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WW II AIRCRAFT HELP TOTAL TEC FLY SKY HIGH

Total Tec brought out the big guns for a customer event in Georgia on October 3rd and 4th. The company’s [image: image2.jpg]


top clients and prospects got to take to the skies and go for a ride in vintage warbird planes.

Total Tec’s Southeast Regional Sales Manager Bill Mills said the flying event was a great way to show customers how much the company appreciates their business."It is imperative to show our customers how much we value them especially during these tough economic times," said Mills. "We wanted to do something different to capture their attention and make it a special experience they would remember." 

Mills is an experienced aviator himself. He’s a former F-18 Navy pilot who flew during Operation Desert Storm and now flies in air shows on weekends. This is the third year Mills has organized the flying event and it continues to grow in popularity. 

Total Tec’s vendors overwhelmingly supported the event. The two-day gathering started with a forum where the company’s business partners presented best in breed storage technology. It was an opportunity for HP, Oracle, Cisco, Emulex and Xiotech to pitch their latest and greatest products. 

"It is money well spent by our vendors," Mills said. "Total Tec is bringing customers to our suppliers that normally they can’t get in to see. This is a chance for them to mingle one on one and get some face time." 

Following the forum, customers were invited to a local airport for a flying experience of a lifetime. Total Tec worked with Blue Sky Yakrobatics, a company that specializes in aviation experiences. 
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Four two seat tactical warbirds where used for the flight event. The Chinese CJ-6A planes come from the People’s Liberation Army in China and were flown during the Korean conflict. Some customers took to the skies for a casual flight while others went up in two- and four-plane formations to see what military flying was really like. "For a select number of thrill seekers, we had one on one aerial combat demonstrations," said Mills. "It gave our customers an idea of what it was like to be in a tactical combat situation." Mills said the flying event was a complete success and customers raved about the experience. The next day Total Tec’s clients attended the 11th annual Petit Le Mans Car Racing event in Braselton, Georgia where Bell Micro’s team was competing. 

"Total Tec had over a 100 people attend the two day event and it was definitely our largest customer and vendor event ever," said Mills. "Bell Micro had about 100 customers at the race too and it was a great venue with a catered hospitality tent overlooking pit road. It was great way to partner with Bell Micro and make it a first class event." 
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During the race, Total Tec continued the aviation experience with pilots flying around the track giving customers a good view of the racing action. During a break in the race, national television cameras happened to catch the warbird four-plane formation flying around the track. It was great timing and Total Tec’s vendors were pleased. "We dressed the planes with logos just like the racing cars," said Mills. "Our vendor logos were all over the planes and it was cheap TV time for them. It was a great moment." 

Over the two-day period, 38 customers went up in the warbirds and each received an aviation experience certificate signed by the pilot. The flying experience was such a hit Mills will do it again. Plans are in the works to hold a similar event in Florida and have it coincide with the 12 Hours at Sebring Race in March where Bell Micro’s team will compete. Mills said customers and vendors are already signing up for the next event. He calls this latest two day gathering a great way to keep building relationships. "It is important customers leave these events knowing Total Tec is there for them all of the time," said Mills. "My success and my team’s success is 100% based on building relationships. These two events are definitely helping us take our customer relationships to new heights." 

